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he Patient and Family Services Department is made up of hospital social work and RN discharge planning staff.

We will meet with you during your Porter Hospital pre-operative appointment visit to begin discussion around your
plans following post-surgery discharge from the hospital. At hospital discharge, many of our patients choose to
return home with assistance from their local Home Health or Visiting Nurse Association, while others may choose to
transfer directly to a rehabilitation center. We will help you explore your options and help make the decisions that
are right for you based on life style, home location, health factors, family needs, efc... It is our goal to make your
transition from hospital discharge back into your home or to a rehabilitation center as easy and stress free as
possible.
Prior to your surgery we encourage you to bring up any concerns you may have about your upcoming hospital stay.
Concerns patients bring up at these meetings are as varied and individual as our patients themselves. Examples of
concerns we have helped patients with in the past are:

e assisting with scheduling respite care for family members left at home whom are unable to care for
themselves while the patient is undergoing surgery and recovery

* assisting with insurance forms

® obtaining insurance pre-authorizations

e addressing questions about hospital policy regarding visitors

e discussing types of items you should bring from home

A collaborative effort between Champlain Valley Orthopedics and Porter Hospital




Thank you for your interest in Porter Hospital’s Patient and Family Services Department. We are available by phone for any further questions or
concerns that may come up between the time of your pre-operative meeting and the date of your surgery.
We will also touch base with you throughout your hospital stay to address any changes in your intended discharge plan.

Please feel free to call Porter Hospital at (802) 388-4701 and ask to have a discharge planner or social worker paged for you.
RN Discharge Planners: ~ Message Machine- (802) 388-8848

Social Worker: Message Machine- (802) 388-4778

www.ccfjr.com
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